QWAES

Terms and Conditions for SKC Warranty Promotion

AES will extend the 12-month manufacturer warranty for another 12 months on all newly purchased
SKC XR5000 sample pumps from 2/12/2020.

Conditions of offer:

e Only applies to newly purchased SKC XR5000 sample pumps, low or high-powered versions
included

e The service must be carried out by an AES SKC certified technician when the pump is due for
calibration

e You must complete the service within 12 months from the day of purchase

e Any other service and repairs during the 2-year warranty period must be completed by a AES
SKC certified technician

Included

Internal components

Not Included

Battery

External housing

Cases

Cost of annual calibration and service

Please note: This warranty shall not apply to a product that has failed due to or been damaged by:

(a) accident, misuse, abuse, improper application, negligence, alteration, major force occurrence(s),
transportation or handling, failure to operate products in accordance with manufacturer
instructions, or failure to maintain the recommended operating, charging, or storing environments
in accordance with manufacturer instructions

(b) unauthorised repair, maintenance, service, or modification of product by the buyer or a third
party or attachment to or use of non-SKC supplied equipment; (c) use of non-SKC supplied cleaning
devices or supplies or consumables.
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