
 
 
 
    SERVICE REQUEST 

 

SHIP TO: AES SERVICE DEPARTMENT 

         VIC  2 Merchant Avenue, Thomastown VIC 3074 
       NSW Unit 16, 191 Parramatta Road, Auburn NSW 2144 (enter via 132 Adderley St West) 
       QLD  Unit 17, 23 Ashtan Place, Banyo QLD 4014 
       WA Unit 6, 41 Holder Way, Malaga WA 6090  

 
Please email a copy of this form to service@aesolutions.com.au or place it with your unit when sending to us.   

Please contact the Service team in your state if you have any queries 
 
Your Name:       

Your Company:       

Site Address:       

Suburb:       

Phone:       

Email:       

       Pickup          Freight return 

Please select service required 

       Calibration             Warranty            Repair    
       NATA Cal – Flow Metre            NATA Cal - Pumps            Damage (give details) 

1 Serial #             

2 Serial #             

3 Serial #             

4 Serial #             

5 Serial #             

 
Your Purchase Order Number:            Value $              

If your instrument requires repairs and/or calibration over this value, you will be quoted, and a revised purchase order requested. 

For the safety of our staff, please ensure all instruments are decontaminated before being sent to AES Service. 

 
 
Requested by:          Date:         Office Use Only IRN: 

mailto:service@aesolutions.com.au

